
MURANO GLASS CHARMS
The glass used for PANDORA glass charms is 
imported from the Venetian island of Murano in 
Italy. The charm is hand-finished according to the 
authentic Murano production method by skilled 
craftsmen at our factories in Thailand. The cores 
are made of either sterling silver or 14K gold and 
the charms are hand-finished. 

As a characteristic of the production method, each 
of the glass charms is unique and they can contain 
small variations in the design. These variations are 
in no way to be considered a fault of the product. 

WOOD BEADS
PANDORA wood beads are produced by the 
Rainforest Protection Initiative under the Canopy 
Wood guidelines to ensure tropical rainforest 
protection through certified sustainable forestry.
The wood beads are made from resilient timbers 
and are protected by layers of lacquer which 
enhance the durability of this natural product. 
However, organic products are delicate and should 
be handled with care.

Do not expose the wood beads to contact with 
chemicals, perfume, creams, soaps or silver polish 
as this will strip or discolour the protective lacquer. 
Avoid contact with abrasive or rough surfaces. 
Wood beads should never be worn in the bath or 
be submerged in water. Never clean them in an 
ultrasonic cleaner. 
For daily care, simply wipe the wood part with 

a soft cloth, going with the grain. To clean, wipe 
the wood bead with a soft cloth which has been 
dampened in the suds of soapy water. Wipe with a 
dry cloth.  

LEATHER
Leather is a natural product that will benefit from 
careful protection. Do not use in water.
Gentle shading and natural variations may occur 
and are merely natural features of leather.

Use PANDORA leather chains with a maximum of  
7-9 charms.

COTTON
PANDORA cotton strings are 100% cotton with  
wax coating and 14k gold endings.

Natural man-made fibres may change appearance 
when worn. Do not use in water.

POLYESTER
PANDORA fabric strings are made of 100% 
synthetic fibres, with 925 sterling silver endings.

The product may change appearance when being 
worn. Do not use in water.

OTHER MATERIALS


